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COOPERATIVE PROFILE

SOUTHSIDE ELECTRIC COOPERATIVE (SEC) is a member-owned electric distribution utility serving more than 57,600 homes 
and businesses in central and southern Virginia. Headquartered in Crewe, Va., SEC has four district offices in Altavista, Crewe,  
Dinwiddie and Powhatan. With 8,371 miles of lines in 18 counties, SEC serves a large portion of rural Virginia, averaging just six 
meters per mile. It is part of a nationwide alliance of more than 900 not-for-profit rural electric cooperatives and public power districts 
that provide retail electric service to more than 42 million people in 48 states. The electric cooperative network covers 75% of the 
country’s landmass and accounts for approximately 12% of total electricity sales in the United States. As a Touchstone Energy  
Cooperative, SEC is part of a nationwide family with a strong brand identity. This allows participating electric cooperatives to speak 
with one voice when telling their story and advocating for issues of importance to members.

The COVID-19 pandemic dominated most of 2020 and 
stretched into 2021, changing life for all Americans.  
Businesses closed; many employees who did not lose 

their jobs worked from home; community activities were  
canceled; and most sad, more than 600,000 Americans died. 

Over Valentine’s Day weekend in 2021, a horrendous ice 
storm zeroed in on SEC Country, severely damaging 80% of  
the Cooperative’s power grid, causing 2,136 circuit outages for 
some 45,000 members and breaking 866 poles. It took 13 days 
before all SEC members had their electricity restored.

Two devastating storms, one affecting the world, both affecting 
Southside Electric Cooperative. However, through the difficult 
days and nights, your Cooperative kept working to provide 
members with safe, reliable and fairly priced electricity.

And, true to SEC’s Concern for Community, the Cooperative 
found and created new ways to support the areas it serves. 
Generous donations were made to two-dozen food banks at 
Christmas, and when Youth Tour was canceled for a second 
consecutive year, SEC created YouthTECH to provide laptop 
computers to 12 rising high school seniors. The Southside  

Opportunity Fund continued its commitment to education  
by providing a record number of scholarships.

Everyone at SEC hopes the recovery America is starting 
to see from COVID-19 continues and picks up pace. No one 
at the Cooperative ever wants to experience the dark days of 
mid-February when Winter Storm Shirley iced SEC Country. 
Through both catastrophic events and everything in between, 
Southside Electric Cooperative stayed strong for you, our  
valued members.

Strength for Our Members
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MESSAGE TO THE MEMBERS

Dear Members:
This Annual Report provides you information about the  

operational and financial health of Southside Electric Cooperative, 
your member-owned electric utility. Members are encouraged to read the  
report and direct any questions or comments they may have to the SEC 
Board of Directors and/or management staff.

NEW CONNECTIONS DURING 2020
The Cooperative made 710 new connections in 2020, compared to 767 

in 2019. The amount of kilowatt-hours sold during 2020 was 904,749,276, 
compared to 952,703,406 in 2019.

$3.5 MILLION IN CAPITAL CREDITS PAID TO SEC MEMBERS
In 2020, the Southside Electric Cooperative Board of Directors approved 

the payment of approximately $3.5 million in capital credits to active and 
inactive Cooperative members under a “first-in, first-out” and “percentage 
method” of payment. This amount was the second-highest retirement in  
the Cooperative’s history.

Capital credits are paid back to members as the Cooperative is deemed 
financially able to make the payments. SEC is, however, limited by the Rural 
Utilities Service, its mortgagor, as to the amount it can return to members 
annually. The “first-in, first-out” and “percentage method,” therefore, seeks 
to maximize the number of members receiving capital credit retirements 
from the Cooperative.

A total of $62.1 million has been returned to SEC members over the  
past 37 years, including $14 million in just the last five years.

DR. FRANK W. BACON
Chair, SEC Board of Directors

JEFFREY S. EDWARDS
SEC President & Chief Executive Officer

FRANK F. RENNIE IV
SEC General Counsel
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Taxes were collected for the following jurisdictions 
during 2020: Amelia, Appomattox, Bedford,  
Brunswick, Buckingham, Campbell, Charlotte,  

Chesterfield, Cumberland, Dinwiddie, Lunenburg,  
Mecklenburg, Nottoway, Pittsylvania, Powhatan, Prince  
Edward, Prince George and Sussex counties; the towns  
of Altavista, Blackstone, Crewe, Hurt, Kenbridge and  
South Hill; and the city of Petersburg at no cost to them.  
The 2020-2021 Annual Report includes financial records 
from 2019 and 2020.

2020 and 2019: Taxes Paid

 Taxes Paid: 2020 2019

 Personal Property $1,689,886 $1,761,402

 Payroll 978,806 996,787

 Taxes: Utility 1,898,455 1,874,403

 State Consumption Taxes 807,394 847,888

 Special Regulatory Taxes 117,732 100,113

 Local Consumption Taxes 300,190 311,252
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COVID-19 severely limited  
the number of community 
events that SEC could support 
with a donation or participate 
in during 2020 and into 2021. 
That did not stop the Cooperative 
from finding other opportunities 
to carry out one of the Seven Cooperative 
Principles  — Concern for Community. 

In November, SEC donated $7,500 
that was matched by banking partner 
CoBank, resulting in a $15,000 donation 
to Farmville Area Community Emergency  
Services (FACES). Just before Christmas,  
SEC contributed $500 each to 24 food 
banks serving residents living in the 
18-county service area. 

During December, Cooperative  

Community 
Involvement

‘Right Tree, Right Place’

The Process of SafetyPROGRAMS AND SERVICES
Under the occupational setting, safety is referred 

to as a program on a regular basis. People inquire 
about aspects of a company’s safety program, how 
it differs from others, the ways in which organizations 
implement a regulation under its safety program 
and so on and so forth. These usual, ordinary 
questions contain a common misnomer, which is 
the misconception that safety within any company 
operates as a program. 

A program infers both a beginning and an 
end. While safety certainly may have its origins at 
any given organization, there should never be a 
conclusion to any aspect regarding this concept. 
Suffice it to say, safety is a process; it is always 
evolving and looking for ways to improve or 
adjust to current circumstances. At SEC, safety is a 
core value. It is the strong foundation upon which 
every SEC employee operates. SEC realizes that 
remaining stagnant and closed off to change will 
inevitably result in failure, especially as it relates 
to safety. This points to the myriad of options all 
SEC employees maintain to voice their questions, 
concerns and suggestions in how to improve any 
aspect of the safety process. 

SEC’s perception of communication is paramount 
to ensuring that its safety culture is thriving.  
There is always the recognition that situations and  
circumstances may change, causing companies  
to adapt, including with safety. Over the past year, 
the global pandemic was a prime example of  
SEC’s capability to adjust its safety practices in 
an expedient manner. All personnel rose to the 
challenge due to everyone’s instilled sense of 
safety. So, next time safety enters the conversation, 
instead of asking how a safety program is doing, 
ask where the safety process is headed.

Planting trees provides oxygen, shade 
and habitat for animals, and enhances the 
aesthetic value of property. However, it is 
important to consider your surroundings 
before planting. SEC reminds members 
to abide by the “right tree, right place” 
method when planting trees. Trees should 
not be planted under, over or near  
overhead or underground utility lines, 
where they will eventually have to be 
trimmed or removed. When maintenance 
crews come to trim lines, they will have to 
obtain a minimum 20-foot clearance in all 
directions from the power line. This often 
leaves the trees that were in proximity 
of the line visually unappealing. If a tree 
grows into the power line, it can pose a 
safety threat to members and lineworkers.  
It will also cause outages when trees 
contact power lines, especially on windy 
days. While underground utility lines are 
not on a right-of-way maintenance cycle, 
roots of trees can grow into buried lines 
and cause problems. When looking to 
buy new property, it is important to look 
at where trees may already be located 

employees participated in the annual food 
drive, donating canned goods and other 
nonperishables to four food banks. Away 
from SEC, employees supported school 
and community projects around Christmas, 
contributing food, winter wear and toys. 
“Helping our communities is part of the 
foundation at SEC. I truly appreciate  
the opportunity to be a part of the team  
doing that,” Community Relations  
Coordinator Joy Stump says.

near lines and remember that they will 
have to be maintained. “Many members 
buy property with trees lined along the 
driveway or want to plant trees along 
their driveway, but do not consider what 
they will look like after being trimmed for 
utility clearance,” Vegetation Management 
Supervisor Lauren Fleming says.
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Southside Electric Cooperative 
members have several different 
payment options to help make bill 
paying fast, easy and hassle free. 
The following are several ways 
to pay your bill that we hope will 
improve your experience. For 
program enrollment information, 
please call us at 1-800-552-2118. 

BUDGET BILLING
With Budget Billing, members 

have the option to pay a fixed 
amount each month, calculated based on 
use within the previous 12 months. Any 
prior balances (debits or credits) will be 
included in the calculation. During the 
budget year, the account is reviewed and 
adjusted every six months to reflect any 
change in actual use. Members can also 
choose our variable Budget Plan, which 
bills you based on a rolling 12-month 
average.

EZ PAY
Set up monthly bills to be automatically  

debited from a credit/debit card or a 
checking or savings account with EZ Pay. 
No more hassles with stamps, envelopes 
and trips to the post office! Participating  
members receive monthly billing  
statements and notifications as to what 
day payments will be deducted from the 
designated accounts. 

KIOSKS
Self-service payment kiosks are located 

at SEC’s four district offices: Altavista, 
Crewe, Dinwiddie and Powhatan. The 
touch-screen kiosks allow members to 
pay with cash, credit/debit cards or  
electronic checks 24 hours a day, seven 
days a week. With the exception of 
members using the automatic draft  
EZ Pay program, the kiosks are available 
for all Cooperative members at any time. 

PAPERLESS BILLING WITH  
SMARTHUB

Stop receiving those paper bills that 
clutter your mailbox! Manage payments 
online and monitor energy use with  
SmartHub, SEC’s online account  
management system. Enroll today by  

Flexible Payment Options

Energy Use Advice

As a free service, SEC Energy Management 
Advisor Scott Wallace (right) visits homes and 
businesses across the entire Cooperative service 
territory. Wallace can help members with questions 
concerning energy use, HVAC and appliance  
upgrades, weatherization and finding problems 
that cause high use. The Cooperative has experienced 
a growth with residential solar and battery storage. 
If you are considering a residential or battery- 
backup solar system, Wallace can assist with  
sizing and site location of the system before 
members agree to a contract. It is all a part of the 
Cooperative’s commitment to its members. To 
schedule an energy audit or talk about plans for 
solar and battery backup, call 1-800-552-2118.

creating a SmartHub account:  
sec.smarthub.coop. Once logged into 
SmartHub, go to “My Profile” to change 
your printed bill status. 

PREPAY
PrePay allows members to pay in 

advance for their electricity. Similar to 
putting gas in your vehicle, the prepaid 
account balance decreases as electricity  
is used. Members pay as they go,  
instead of paying a single bill each 
month. This program does not require  
a deposit or credit check, and there are no 
associated disconnection or reconnection 
fees. Replenish account balances by 
using the SmartHub app or by visiting 
the outdoor payment kiosks at all SEC 
district offices. Members may monitor 
their balances online, receive mobile text 
notifications or get account information 
by calling SEC at 1-800-552-2118. 

This spring, the Southside Opportunity Fund 
Board of Directors awarded scholarships of either 
$2,000 or $1,000 to 25 high school graduates 
in SEC’s service area. The scholarships totaled 
$31,000. The number awarded and the total 
dollars were records for the scholarship program 
that started in 2016. All total, 114 scholarships for 
$130,000 have been awarded to students in SEC 
Country. In addition, the Southside Opportunity 
Fund annually provides financial support for 
future lineworkers attending Southside Virginia 
Community College’s Power Line Worker Training 
School in Blackstone. Scholarships are one of the 
many programs SEC offers to enhance the lives of 
those living in the 18-county service area. Student 
scholarships are largely supported by the Southside 
Opportunity Fund golf tournament and skeet and 
trap shoot, along with Hooper Park rentals and  
donations. Students interested in a 2022 scholarship 
should consult their school counselors and visit  
sof.coop early in the new year.

A dozen rising high school seniors across 
SEC’s service area received new laptop computers 
this summer through the YouthTECH program. 
Students had a choice of a Dell personal computer 
or an Apple MacBook. SEC created YouthTECH 
after this summer’s Electric Cooperative Youth Tour 
to Washington, D.C., was canceled for a second 
year due to continuing concerns about COVID-19. 
Twenty-three students representing 10 counties 
served by SEC applied. YouthTECH was open to 
any 11th-grade student who lives and attends 
school in one of SEC’s 18 counties. Students’  
parents or guardians did not have to receive 
electric service from SEC.



8 | Annual Report | 2020-21 Southside Electric Cooperative

ASSETS       2020 2019
Utility Plant     
 Electric plant in service   $384,464,190  $376,894,354 
 Less accumulated provision for depreciation  135,126,159   127,325,661 

       Net utility plant    249,338,031   249,568,693 
    
Investments     
Investments in associated organizations  53,576,576   52,509,794 
 Other investments    710,408   708,019 

        Total investments   54,286,984   53,217,813 
    
Current Assets     
 Cash         10,167,600   4,268,397 
 Accounts receivable   18,712,665   15,939,864 
 Materials and supplies   1,880,190   1,866,665 
 Other current and accrued assets  9,448,037   7,834,195 

       Total current assets   40,208,492   29,909,121 
    
Deferred charges       201,752   2,685,059 

  Total Assets    $344,035,259   $335,380,686 
    
EQUITIES AND LIABILITIES   
Equities     
 Memberships      $237,875    $234,805 
 Patronage capital    111,994,195   106,468,111 
 Other equity      2,590,381   2,082,493 

       Total equities    114,822,451   108,785,409 
    
Long-Term Debt       201,023,530   202,847,865 

Other Non-Current Liabilities  44,152   60,355 
    
Current Liabilities    
 Accounts payable     9,084,075   9,118,016 
 Current maturities of long-term debt  10,626,200   9,394,080 
 Consumer deposits    2,134,525   2,307,501 
 Other current and accrued liabilities  4,090,203   1,867,512   

     Total current liabilities  25,935,003   22,687,109 
    
Deferred Credits       2,210,123   999,948 
    
       Total Equities and Liabilities  $344,035,259   $335,380,686 
    

Balance Sheets  
as of December 31, 2020 and 2019 

FINANCIAL INFORMATION
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Statements of Revenue, Expenses & Changes in Patronage  
Capital for the Years Ended December 31, 2020 and 2019

     2020 2019

Operating Revenues    $123,454,890   $125,797,672  
   
Operating Expenses     
 Cost of power    66,113,524   76,302,062
 Transmission     127,220   120,919
 Distribution - Operation  5,942,345   5,822,515
 Distribution - Maintenance  12,684,919  10,448,719
 Consumer accounts   2,228,299   2,348,536
 Customer service and information  2,931,489   2,913,550
 Administrative and general  5,854,460   6,283,025
 Depreciation & amortization  11,876,816   11,704,584
 Taxes     161,757   123,394
 Interest on long-term debt  5,917,147   7,179,605

       Total Operating Expenses  113,837,976  123,246,909  
   
       Operating Margins Before 
  Patronage Allocations  9,616,914   2,550,763  

Patronage Allocations     
 Generation and transmission  958,618   1,365,087 
 Other     566,835  622,012

  Total Patronage Allocations  1,525,453   1,987,099

  Net Operating Margins  11,142,367   4,537,862
     
Non-Operating Income (Expense)    
 Interest income    116,415   133,881
 Other non-operating expense  (1,764,044) (1,006,966)
       
  Total Non-Operating Income (Expense)  (1,647,629)  (873,085)      
 
  Net Margins   9,494,738   3,664,777  

Changes in Patronage Capital

Patronage capital beginning of year  106,468,111   105,918,046
Net margins     9,494,738  3,664,777
Retirement of capital credits  (3,968,654) (3,114,712)  
   
       Patronage capital end of year  $111,994,195   $106,468,111  
   
     

Southside Electric Cooperative  
was audited for the year ending  
Dec. 31, 2020, by Adams, Jenkins & 
Cheatham Certified Public Accountants 
and Business Consultants of  
Midlothian, Va. The financial statements 
of Southside Electric Cooperative were 
found to present fairly the financial  
position and results of operations.  
The complete Accountant’s Report  
is available for inspection at the  
Cooperative’s Headquarters Office  
in Crewe, Va. The 2020-2021 Annual 
Report includes financial records from 
2019 and 2020.

Auditor’s Statement

47,529 M E M B E R S

M I L E S  O F  L I N E  8,371
  42 S U B S TAT I O N S

TOTAL SYSTEM PEAK DEMAND

243 MW
57,636 

A C T I V E  S E R V I C E S

Over the last 37 years,  
SEC has returned 

$62.1 Million 
to members in
capital credits.

About
EST. 1937
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Percent of Expenses & Operating Margins Per Revenue Dollar

Sources of Revenue (kWh Sales)

Power Cost - 53.58%

Residential - 80.01%

Public Buildings - 5.93%

Small Commercial - 5.98%

Large Commercial - 8.08%

Profits - 7.79%

Interest Expense - 4.79%

Depreciation - 9.62%

Administrative
& General - 4.87%

Operations &
Maintenance -  15.18%

Consumer Accounts
& Sales - 4.17%

FINANCIAL INFORMATION
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Annual Meeting is Sept. 25; Only Business Items on Agenda

Southside Electric Cooperative’s business-only Annual 
Membership Meeting will be held Saturday, Sept. 25, at 
Hooper Park in Crewe. The meeting will begin at 11 a.m.

Members will hear reports from Dr. Frank Bacon, chair of 
the Cooperative Board of Directors, and Jeff Edwards, SEC 
president and CEO. Results of the board elections will be  
announced. There will be no food or drink, music, health 
fair, door prizes, member gifts or display tents by SEC  
departments. The meeting is only expected to last a few minutes.

All voting for board members will be done in advance using 
a proxy attached to the September Cooperative Living. Proxy 
cards must be delivered to the address listed on the proxy  
or hand delivered to any SEC office by 5 p.m. on Tuesday, 
Sept. 21. Candidates will be featured in two-minute videos  

on the Cooperative’s website, sec.coop. Also, see the proxy 
with the September Cooperative Living for a brief biography 
and photo of all candidates. 

Attendance at the meeting in the Hooper Park pavilion is 
exclusively for SEC members. Those attending must check in 
at the registration booth, and everyone is required to wear a 
mask and maintain social distance. 

After canceling the 2020 annual meeting because of 
COVID-19, the Board of Directors wanted to hold a meeting 
this year. However, the board was still concerned about the 
health and safety of everyone attending, so it set certain  
limitations on this year’s gathering. 

SEC hopes to return to the traditional Annual Membership 
Meeting in September 2022.
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