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COOPERATIVE PROFILE

SOUTHSIDE ELECTRIC COOPERATIVE (SEC) is a member-owned electric distribution utility with more than 58,400 active 
services in central and southern Virginia. Headquartered in Crewe, Va., SEC has four district offices in Altavista, Crewe, Dinwiddie and 
Powhatan. With 8,403 miles of line in 18 counties, SEC serves a large portion of rural Virginia, averaging just six meters per mile. It 
is part of a nationwide alliance of 900 not-for-profit rural electric cooperatives and public power districts that provide retail electric 
service to more than 42 million people in 48 states. The electric cooperative network powers 56% of the country’s landmass and 
accounts for approximately 12% of total electricity sales in the United States. As a Touchstone Energy Cooperative, SEC is part of a 
nationwide family with a strong brand identity. This allows participating electric cooperatives to speak with one voice when telling 
their story and advocating for issues of importance to members.

Powering Our Communities

This year marks the 85th for Southside Electric  
Cooperative providing electricity for members in rural 
Virginia. The development of electric cooperatives is a 

wonderful American story. When larger power companies did 
not provide electricity for rural residents, communities came 
together to form their own companies, put up poles, run wire and 
begin enjoying the enhancements of life that electricity brings. 
Determination, a strong work ethic and dedication to community 
were some of the characteristics of the ones who started electric 
cooperatives, including SEC in 1937. Today, these characteristics 
are still central to SEC employees as they provide safe and reliable 
electricity and care for the communities they power.

“The cooperative story is the ultimate example of the power of 
community and people coming together with limited resources 
to solve problems,” Jason Loehr, SEC’s new chief executive officer, 
said recently.

SEC provides safe, reliable and fairly priced electricity for 
47,740 members across 18 counties from Petersburg to Bedford 
County. SEC made 824 new connections in 2021, compared with 
710 in 2020. The number of kilowatt-hours sold during 2021  

was 941,168,142, compared with 904,749,276 in 2020. 
In 2021, the SEC Board of Directors approved a payment of 

approximately $2.5 million in capital credits to active and inactive 
Cooperative members under a “first-in, first-out” and “percentage 
method” of payment. Capital credits are paid back to members as 
the Cooperative is deemed financially able to make the payments. 
SEC is, however, limited by the Rural Utilities Services, its 
mortgagor, as to the amount it can return to members annually. 
The “first-in, first-out” and “percentage method,” therefore, seeks 
to maximize the number of members receiving capital credit 
retirements from the Cooperative.

A total of $65.1 million has been returned to SEC members 
over the past 38 years.

This Annual Report provides information about the operational and 
financial health of Southside Electric Cooperative, your member- 
owned electric utility. Members are encouraged to read the report 
and direct any questions or comments to the SEC Board of Directors 
and/or management staff.
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I want to thank all the members, employees and directors for  
allowing me to serve as your CEO for the past 15 years. I have  
been blessed to work in the electric cooperative program for  
37 years and have served as a CEO for my last 25 years at  
cooperatives in North Carolina and Virginia. Serving in any  
position at an electric cooperative is a privilege since we exist 
to serve our members. This is a higher calling, and you have an 
excellent group of people working for you with both the directors 
and the employees who believe in that cause and strive to always 
meet and exceed your needs. 

It has been an honor to work with such great people and see  
their dedication each day. Their commitment is never more  
evident than the time that follows major weather events. You  
will see our operations personnel outside in all weather and  
all times of the day and night. You don’t see our office employees 
due to the nature of their jobs, but rest assured that they are  
putting in long hours as well to make sure your service is  
restored as quickly and safely as possible. It truly takes a team to 
work through a major restoration, and SEC has a great team  
in place to take care of you.

After completing 37 years in the cooperative program, I retired  
at the end of July and began the next chapter in my life by  
spending more time with family and friends. After completing a  
national search for my successor, I am happy to announce that  
the Board of Directors selected SEC Chief Financial Officer  
Jason Loehr to serve as your next chief executive officer.  
Jason will do an excellent job, and it makes leaving much easier  
knowing the caliber of person who will assume the leadership role 
and guide the Cooperative forward through the changes that are 
coming to our industry. I am proud of Jason and want to wish him 
well in his future endeavors.

I hope that you are happy with the service you have received for 
the past 15 years and know that we have done our best to provide 
great service. Occasionally, Mother Nature threw a challenge  
at us that we had to overcome, but I can assure you that all 140 
employees at the Cooperative, along with the nine-person Board  
of Directors, always had your best interests at heart and knew  
we would not stop working until all power was restored.

I wish everyone of you the best and the Cooperative and its  
employees much success in the future.

Thank you for the privilege of serving you since 2007.

–Jeff Edwards

MESSAGE TO THE MEMBERS

DR. FRANK W. BACON
Chair, SEC Board of Directors

JASON C. LOEHR
SEC President & Chief Executive Officer

FRANK F. RENNIE IV
SEC General Counsel

JEFFREY S. EDWARDS
SEC President & Chief Executive Officer
Retired July 28, 2022
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Taxes were collected for the following jurisdictions 
during 2021: Amelia, Appomattox, Bedford, 
Brunswick, Buckingham, Campbell, Charlotte, 

Chesterfield, Cumberland, Dinwiddie, Lunenburg, 
Mecklenburg, Nottoway, Pittsylvania, Powhatan, Prince 
Edward, Prince George and Sussex counties; the towns 
of Altavista, Blackstone, Crewe, Hurt, Kenbridge and 
South Hill; and the city of Petersburg at no cost to 
them. The 2021-2022 Annual Report includes financial 
records from 2020 and 2021.

2021 and 2020: Taxes Paid

 Taxes Paid: 2021 2020

 Personal Property $1,633,343 $1,689,886

 Payroll 1,107,311 978,806

 Taxes: Utility 1,897,981 1,898,455

 State Consumption Taxes 841,119 807,394

 Special Regulatory Taxes 129,234 117,732

 Local Consumption Taxes 317,888 300,190
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PROGRAMS AND SERVICES
Cooperative in the Community

SEC and other electric 
cooperatives across America 
were created in the 1930s by 
rural communities wanting 
electricity to enhance their 
lives. Cooperatives have never 
forgotten their responsibility 
to support those communities. 
In fact, it is one of the Seven Cooperative Principles — Concern 
for Community. That concern takes many forms, including SEC 
donations to sponsor events in communities or give a financial 
boost to local causes. As mentioned elsewhere in the report, high 
school graduates receive scholarships to continue their education, 
and SEC takes students on Youth Tour during the summer. SEC 
employees volunteer their time to serve on community boards, 
coach youth sports, work with civic clubs and churches, plan and 
implement events, donate canned goods to food banks and more. 
SEC also has an active Volunteer Committee that finds ways it can 
help our communities. Supporting the communities SEC serves with  
electricity is part of our foundation and continuing commitment.

Southside Opportunity Fund
This spring, the 

Southside Opportunity 
Fund Board of Directors 
awarded 27 scholarships 
to high school graduates 
in SEC’s service area. 
The scholarships totaled 
$33,000. Both the  
number provided and  
the amount given were  
records for the scholarship 
program that began in 2016. All total, 141 scholarships totaling 
$163,000 have been awarded to high school graduates headed to 
college or a trade/technical school. In addition, the scholarship 
board annually donates funds to assist students attending  
Southside Virginia Community College’s Power Line Worker 
Training School. The scholarships show SEC’s support for  
education and young people across the 18-county service area. 
Students interested in 2023 scholarships should visit sof.coop  
or consult a high school counselor early next year.

Youth Tour
Six students who will be 

high school seniors this fall 
represented SEC on the June 
Youth Tour to Williamsburg 
and Norfolk. Representing 
SEC with their high schools 
were Lauren Fulford of  
Nottoway, Bailey Morris of 
Rustburg, Madelynn Smith of Bluestone, Anna Strigel of Central  
Lunenburg, Renee Wells of Amelia and Rylee Wilkerson of Kenston  
Forest, along with SEC employees Joy Stump, Adam Scott and 
Lloyd Lenhart as chaperones. The SEC group joined about 35 other 
students and chaperones from electric cooperatives in Virginia,  
Maryland and Delaware. On the trip, the group visited the Norfolk 
Botanical Garden, Colonial Williamsburg, Jamestown and the Virginia 
Air and Space Science Center; toured a battleship and Community 
Electric Cooperative; spent a day at Busch Gardens; and talked with 
three members of the Virginia House of Delegates. Youth Tour is 
another way SEC reaches out to the communities it serves. This was 
the first Youth Tour for SEC since 2019 due to the pandemic.

Power Line Worker Training School
This spring, Southside 

Virginia Community College’s 
Power Line Worker Training 
School surpassed 400 new  
lineworkers who received their  
certifications and headed  
off into the work world with 
the necessary skills to provide 
safe and reliable electricity. New 11-week programs run  
throughout the year, meaning it will not be long before the school 
tops 500 graduates. Jeff Edwards, who recently retired as SEC’s 
president and CEO, was integral in planning, developing and 
opening the school in 2016. At the April graduation, the Jeff  
Edwards Scholarship Fund was announced to assist future  
students in attending the school. Edwards said he was honored  
to have a scholarship named for him. “I am truly humbled to  
have had the opportunity to be part of the SVCC Power Line 
Worker Training School,” Edwards said. More information about 
the program is available at southside.edu/power-line-worker.

 

For the past eight years, Southside Electric Cooperative Energy Management Advisor Scott Wallace has visited homes and 
businesses across the 18-county service territory. During this time, Wallace has identified problems that cause high energy use, 
such as issues with the HVAC system, well pump, hot water heater and insulation. With the recent addition of thermal imaging,  
it is easier to identify ductwork leakage, housing envelope leakage and equipment malfunctions. Also, members who are  
considering purchasing a renewable energy source, such as solar energy panels, should contact Wallace to schedule a site visit  
or to discuss the regulations associated with net metering. This is a free service provided as part of the Cooperative’s commitment 
to its members. To schedule an energy audit or talk about plans for solar power or battery backup, call 1-800-552-2118.

Energy Use Advice
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Vegetation Management
Yard trees are one of 

the contributing causes for 
tree-growth-related outages. 
Trees planted under the 
primary wires are typically 
fast growing, and when 
they are not maintained, 
they will grow into the wire. 
During SEC’s side trim operations, all yard trees are trimmed 
to a minimum of 15 feet in all directions of the line. Despite 
getting the necessary clearance when contract crews trim the 
yard trees back, such trees often grow back into the wire before 
the next side trim cycle. This increases the potential for a safety 
hazard, can impact the Cooperative’s ability to provide reliable 
power and increases the cost of the Cooperative’s vegetation 
program by requiring more off-cycle trimming. SEC is putting 
an emphasis on removing yard trees under the line, especially 
Bradford pears, mimosas, crape myrtles and others. If you  
have a tree growing under or near the power line and would 
like to see if it can be removed, please give us a call at  
1-800-552-2118. One of SEC’s vegetation management  
personnel will come out to assess the tree, and if it is elected  
to be removed, SEC will in most cases chip the brush and  
cut all wood into firewood lengths for the member’s use.

Flexible Payment Options
Southside Electric Cooperative members have several payment 

options to help make bill paying fast, easy and hassle free. The following 
are ways to pay your bill that we hope will improve your experience. For 
program enrollment information, please call us at 1-800-552-2118. 

BUDGET BILLING
With Budget Billing, members have the option to pay a fixed 

amount each month, calculated based on use within the previous  
12 months. Any prior balances (debits or credits) will be included  
in the calculation. During the budget year, the account is reviewed  
and adjusted every six months to reflect any change in actual use.  
Members can also choose our variable Budget Plan, which bills you 
based on a rolling 12-month average.

EZ PAY
Set up monthly bills to be automatically debited from a credit/debit 

card or a checking or savings account with EZ Pay. No more hassles 
with stamps, envelopes and trips to the post office! Participating  
members receive a monthly billing statement and notification as to 
what day the payment will be deducted from the designated account. 

KIOSKS
Self-service payment kiosks are located at SEC’s four district offices: 

Altavista, Crewe, Dinwiddie and Powhatan. The touch-screen kiosks 
allow members to pay with cash, credit/debit cards or electronic checks 
seven days a week, 24 hours a day. With the exception of members 
using the automatic draft EZ Pay program, the kiosks are available for 
all Cooperative members at any time. 

PAPERLESS BILLING WITH SMARTHUB
Stop receiving those paper bills that clutter your mailbox! Manage 

payments online and monitor energy use with SmartHub, SEC’s online 
account management system. Enroll today by creating a SmartHub 
account: http://sec.smarthub.coop. Once logged into SmartHub,  
go to “My Profile” to change your printed bill status. 

PREPAY
PrePay allows members to pay in advance for their electricity. Similar 

to putting gas in your vehicle, as electricity is used the prepaid account 
balance decreases. Members pay as they go, instead of paying a single 
bill each month. This program does not require a deposit or credit 
check, and there are no associated disconnection or re-connection fees. 
Replenish account balances by using the SmartHub app or by visiting 
the outdoor payment kiosks at all SEC district offices. Members may 
monitor their balance online, receive mobile text notifications or get 
account information by calling us at 1-800-552-2118.

Safety
Organizations may claim 

that safety is the top priority 
within their daily operations, 
but it will not take long to 
realize priorities change  
depending on the various,  
daily circumstances that arise.  
Seemingly counterintuitive, SEC does not view safety 
as a priority, but as a core value. This core value concept can 
be translated as considering safety to be inherent in every area 
within the Cooperative. While most envision safety applying 
primarily to working around high voltage power lines, SEC’s 
safety vision extends far beyond this piece of the puzzle. To 
continuously sustain the highest level of safety while working 
around power lines, the safety culture throughout the entire 
Cooperative must be strong; therefore, no area of the  
Cooperative is untouched by safety. 

Moreover, SEC consistently seeks different ways to effectively 
instill its safety culture to its most valued aspect, the membership. 
Numerous methods of disseminating safety information are 
considered to keep SEC members safe around the Cooperative’s 
electric facilities. Such approaches include Cooperative Living, 
safety information flyers in every member lobby and the upcoming 
member safety education satisfaction survey that will measure 
how well SEC is performing in its safety outreach initiatives. SEC 
is proud to hold the safety of its members in such high regard 
and will continue to pursue the best courses of action to maintain 
member and worker safety alike.

SO
U

TH
SI

DE ELECTRIC COOPERATIV
E

Safely Energizing our Communiti
es



ASSETS       2021 2020
Utility Plant     
 Electric plant in service   $393,793,636  $384,464,190 
 Less accumulated provision for depreciation 141,309,091   135,126,159 

       Net utility plant     252,484,545   249,338,031 
    
Investments     
Investments in associated organizations   54,178,390  53,576,576 
 Other investments     709,645   710,408 

        Total investments       54,888,035  54,286,984
    
Current Assets     
 Cash         3,626,392   10,167,600 
 Accounts receivable   39,902,881   18,712,665 
 Materials and supplies    3,248,581   1,880,190  
 Other current and accrued assets  192,739   9,448,037 

       Total current assets    46,970,593   40,208,492 
    
Deferred charges        104,157   201,752 

  Total Assets     $354,447,330   $344,035,259 
    
EQUITIES AND LIABILITIES   
Equities     
 Memberships      $240,335    $237,875 
 Patronage capital     116,958,838   111,994,195 
 Other equity      3,293,007    2,590,381 

       Total equities     120,492,180  114,822,451  
    
Long-Term Debt        202,431,071   201,023,530 

Other Non-Current Liabilities  53,212   44,152 
    
Current Liabilities    
 Accounts payable     10,036,177   9,084,075 
 Current maturities of long-term debt   14,257,497   10,626,200  
 Consumer deposits    2,169,031   2,134,525 
 Other current and accrued liabilities   3,132,559   4,090,203   

     Total current liabilities   29,595,264   25,935,003 
    
Deferred Credits        1,875,603   2,210,123 
    
       Total Equities and Liabilities  $ 354,447,330   $344,035,259 
    

Balance Sheets  
as of December 31, 2021 and 2020 
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Statements of Revenue, Expenses & Changes in Patronage  
Capital for the Years Ended December 31, 2021 and 2020

     2021 2020

Operating Revenues    $ 116,842,895  $123,454,890  
   
Operating Expenses     
 Cost of power    59,637,108  66,113,524
 Transmission     126,133    127,220
 Distribution - Operation    5,759,099  5,942,345 
 Distribution - Maintenance   16,543,141   12,684,919
 Consumer accounts   2,196,938    2,228,299
 Customer service and information  2,886,428  2,931,489
 Administrative and general  5,809,887  5,854,460
 Depreciation & amortization  12,026,106   11,876,816
 Taxes    132,467   161,757
 Interest on long-term debt  5,820,655   5,917,147 

       Total Operating Expenses  110,937,962  113,837,976  
   
       Operating Margins Before 
  Patronage Capital    5,904,933  9,616,914   

Patronage Allocations     
 Generation and transmission   1,339,957   958,618
 Other     532,818  566,835

  Total Patronage Allocations  1,872,775    1,525,453 

  Net Operating Margins   7,777,708   11,142,367
     
Non-Operating Income (Expense)    
 Interest income     259,998    116,415 
 Other non-operating expense   (73,873) (1,764,044)
 Gain on disposition of property 18,618.00 –
       
  Total Non-Operating Income (Expense)  204,743  (1,647,629)      
 
  Net Margins    7,982,451  9,494,738   

Changes in Patronage Capital

Patronage capital beginning of year  111,994,195  106,468,111 
Net margins     7,982,451  9,494,738 
Retirement of capital credits    (3,017,808) (3,968,654)  
   
       Patronage capital end of year  $ 116,958,838    $111,994,195   
   
     

Southside Electric Cooperative  
was audited for the year ending  
Dec. 31, 2021, by Adams, Jenkins  
& Cheatham Certified Public  
Accountants and Business  
Consultants of Midlothian, Va. The 
financial statements of Southside 
Electric Cooperative were found to 
present fairly the financial position 
and results of operations. The 
complete Accountant’s Report is 
available for inspection at the  
Cooperative’s Headquarters Office 
in Crewe, Va. The 2021-2022  
Annual Report includes financial 
records from 2020 and 2021.

Auditor’s Statement

47,740 M E M B E R S

M I L E S  O F  L I N E  8,403
  42 S U B S TAT I O N S

TOTAL SYSTEM PEAK DEMAND

273 MW
58,441 

A C T I V E  S E R V I C E S

Over the last 38 years,  
SEC has returned 

$65.1 Million 
to members in
capital credits.

About

EST. 1937
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Percent of Expenses & Operating Margins Per Revenue Dollar

Sources of Revenue (kWh Sales)

Power Cost - 50.31%

Residential - 85.94%Public Buildings - 4.60%

Small Commercial - 5.31%

Large Commercial - 4.15%

Profits - 6.72%

Interest Expense - 4.90%

Depreciation - 10.12%

Administrative
& General - 4.90%

Operations &
Maintenance -  18.77%

Consumer Accounts
& Sales - 4.28%

FINANCIAL INFORMATION
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Annual Membership Meeting Takes Place Sept. 24 in Crewe

Southside Electric Cooperative will hold its Annual  
Membership Meeting at 11 a.m. on Saturday, Sept. 24, at 
Hooper Park in Crewe. Park gates will open at 9:30 a.m.

Dr. Frank Bacon, chair of the SEC Board of Directors, and Chief 
Executive Officer Jason Loehr will present reports summarizing 
SEC’s past year and looking ahead to plans for continuing to provide 
members safe, reliable and fairly priced electricity. 

Members from across the 18-county service area are encouraged 
to attend the annual meeting and participate in the Cooperative’s 
democratic process. Those attending must check in at the  
registration booth.

This September’s meeting will follow a similar format to the 
2021 meeting, with the exception that members who did not vote 
for board members using the proxy card attached to the September 
Cooperative Living will be able cast ballots at the meeting. One  
director each from Districts I, II and III will be elected. Results  
of the board elections will be announced.

Members who cannot get to Crewe are encouraged to use the 
proxy cards with the September magazine to vote for board members. 
Instructions for using the proxy are included with the September 
magazine. Members can also refer to an August bill insert for proxy 
directions and view a video at sec.coop/2022annualmeeting. 

Proxy cards must be delivered to the address listed on the proxy 
or hand delivered to any SEC office by 5 p.m. on Wednesday,  
Sept. 21. Board candidates will be featured in two-minute videos  
on the website, and brief biographies and photos of all candidates  
are included with the September Cooperative Living.

Bacon says it is important that SEC members vote for the board, 
whether by attending the meeting and marking a ballot or by  
completing and sending in a proxy.

“Having more of our members participate in electing the board 
strengthens the Cooperative,” Bacon says. “Cooperatives are  
democratic organizations controlled by the members, and voting  
is an important way members have their voices heard.”



HEADQUARTERS OFFICE 
2000 West Virginia Ave.
P.O. Box 7, Crewe, VA 23930 
1-866-878-5514 (outages only) 
Toll Free 1-800-552-2118 
Fax 434-645-1147

CENTRAL DISTRICT OFFICE 
1712 West Virginia Ave. 
Crewe, VA 23930

EASTERN DISTRICT OFFICE 
19416 Carson Rd. 
Dinwiddie, VA 23841

NORTHERN DISTRICT OFFICE 
2370 Emanuel Church Rd. 
Powhatan, VA 23139

WESTERN DISTRICT OFFICE 
3491 Dearing Ford Rd. 
Altavista, VA 24517
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Southside Electric Cooperative is an  
equal opportunity provider and employer.


