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SOUTHSIDE ELECTRIC COOPERATIVE (SEC) is a 
member-owned electric distribution utility serving more 
than 57,000 homes and businesses in central and southern 

Virginia. Headquartered in Crewe, Va., SEC has four district 
offices located in Altavista, Crewe, Dinwiddie and Powhatan. 
With 8,339 miles of lines in 18 counties, SEC serves a large 
portion of rural Virginia, averaging just six meters per mile. 
It is part of a nationwide alliance of more than 900 not-for-profit 
rural electric cooperatives and public power districts that provide 
retail electric service to more than 42 million people in 48 
states. The electric cooperative network covers 75% of the 
country’s landmass and accounts for approximately 12% of 
total electricity sales in the United States. As a Touchstone 
Energy Cooperative, SEC is part of a nationwide family with  
a strong brand identity. This allows participating electric  
cooperatives to speak with one voice when telling their story 
and advocating for issues of importance to members.

Here for Our Members
The COVID-19 pandemic created an unprecedented situation 

across America and in SEC’s 18-county service area. Businesses 
reduced hours or closed; employees were laid off or lost their 
jobs; thousands of Americans died from the coronavirus. The 
last few months have been a time of fear, questions without 
answers and uncertainty about the future.

SEC was also affected by the crisis. Cooperative offices 
closed to members and the public; many employees worked 
from home; the 83rd Annual Membership Meeting was  
canceled. In every action, SEC’s focus was on the health  
and safety of members, employees and the community.

Through the change and difficulty, SEC remained true to its 
mission of providing safe, reliable and fairly priced electricity 
to members. SEC lineworkers maintained power lines, replaced 
poles, upgraded equipment and responded to outages. That is 
the Cooperative’s responsibility to you and one that we did not 
waiver in upholding. To assist members struggling with bills, 
SEC temporarily suspended residential disconnections and 
related fees.

And, your Cooperative maintained its community support. 
When festivals, fairs and other public events were postponed or 
canceled because of the coronavirus, SEC found other ways to 
reach out and support communities. The Cooperative donated 
to school systems and food banks. SEC contributed hundreds 
of vials of hand sanitizer to sheriff’s departments. Employees 
volunteered and donated to support their communities.

The COVID-19 pandemic changed how your Cooperative 
operated these last months, but it did not alter our commitment 
to you, our members, to keep the power flowing to your 
homes, farms and businesses, and to enhance the lives of  
people living in SEC Country.

Cooperative Profile
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Dear Members:

This Annual Report provides you information about the operational and financial health of Southside 
Electric Cooperative, your member-owned electric utility. Members are encouraged to read the report and 
direct any questions or comments they may have to the SEC Board of Directors and management staff.

New Connections During 2019

The number of new connections the Cooperative made during 2019 was 767, compared to 616 in 2018. 
The amount of kilowatt-hours sold during 2019 was 952,703,406, compared to 975,949,649 in 2018.

$2.5 Million in Capital Credits Paid to SEC Members

During December 2019, Southside Electric Cooperative’s Board of Directors approved the payment  
of approximately $2.5 million in capital credits to approximately 44,409 active members and 11,635  
inactive Cooperative members under a “first-in, first-out” and “percentage method” of payment.

Capital credits are paid back to members as the Cooperative is deemed financially able to make the 
payments. SEC is, however, limited by the Rural Utilities Service, its mortgagor, as to the amount it can 
return to members annually. The first-in, first-out and percentage method, therefore, seeks to maximize 
the number of members receiving capital credit retirements from the Cooperative.

A total of $58.6 million has been returned to SEC members over the past 36 years, including $10.5  
million in just the last four years.

      Dr. Frank W. Bacon  Jeffrey S. Edwards
       Chairman of SEC  SEC President &
       Board of Directors  Chief Executive Officer

Message to the Membership

$2.5
million

returned to members  
in 2019

$10.5 million in  
past 4 years
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Revision:
05/17/1

Taxes were collected for the following jurisdictions 
during 2019: Amelia, Appomattox, Bedford,  
Brunswick, Buckingham, Campbell, Charlotte,  

Chesterfield, Cumberland, Dinwiddie, Lunenburg,  
Mecklenburg, Nottoway, Pittsylvania, Powhatan, Prince  
Edward, Prince George and Sussex counties; the towns  
of Altavista, Blackstone, Crewe, Hurt, Kenbridge and  
South Hill; and the city of Petersburg at no cost to them.  
The 2019-2020 Annual Report includes financial records 
from 2018 and 2019.

2019 and 2018: Taxes Paid

 Taxes Paid: 2019 2018

 Personal Property $1,761,402 $1,701,825

 Payroll 996,787 986,017

 Taxes: Utility 1,874,403 1,864,303

 State Consumption Taxes 847,888 871,379

 Special Regulatory Taxes 100,113 102,925

 Local Consumption Taxes 311,252 321,938

District 1 District 2 District 3

• Paul S. Bennett
• Sarah W. Saunders
• William T. White

• Dr. Frank W. Bacon
• Dr. Earl C. Currin Jr.
• Clive C. Pettis Sr.

• Brenda H. Johnson
• Charles J. Friedl
• Kristie Martin-Wallace
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Flexible Payment Options

Southside Electric Cooperative  
members have several different  
payment options to help make  
bill paying fast, easy and hassle  
free. The following are several  
ways to pay your bill that we hope  
will improve your experience. For  
program enrollment information, 
please call us at 1-800-552-2118.

Budget Billing
With Budget Billing, members have the option to pay a fixed amount each 
month, calculated based on use within the previous 12 months. Any prior 
balances (debits or credits) will be included in the calculation. During the 
budget year, the account is reviewed and adjusted every six months to reflect 
any change in actual use. Members can also choose our variable budget plan, 
which bills you based on a rolling 12-month average.

EZ Pay
Set up monthly bills to be automatically debited from a credit/debit card or  
a checking or savings account with EZ Pay. No more hassles with stamps,  
envelopes and trips to the post office! Participating members receive a  
monthly billing statement and notification as to what day the payment  
will be deducted from the designated account. 

Kiosks
Self-service payment kiosks are located at SEC’s four district offices: Altavista, 
Crewe, Dinwiddie and Powhatan. The touch-screen kiosks allow members to 
pay with cash, credit/debit cards or electronic checks seven days a week, 24 
hours a day. With the exception of members using the automatic draft EZ Pay 
program, the kiosks are available for all Cooperative members at any time.

Paperless Billing with SmartHub
Stop receiving those paper bills that clutter your mailbox! Manage payments 
online and monitor energy use with SmartHub, SEC’s online account  
management system. Enroll today by creating a SmartHub account:  
sec.smarthub.coop. Once logged into SmartHub, go to “My Profile” to  
change your printed bill status.

PrePay
PrePay allows members to pay in advance for their electricity. Similar to putting 
gas in your vehicle, the prepaid account balance decreases as electricity is 
used. Members pay as they go, instead of paying a single bill each month. 
This program does not require a deposit or credit check, and there are no 
associated disconnection or reconnection fees. Replenish account balances by 
using the SmartHub app or by visiting the outdoor payment kiosks at all SEC 
district offices. Members may monitor their balances online, receive mobile 
text notifications or get account information by calling us at 1-800-552-2118.

Annual Meeting
The Southside Electric Cooperative Board of  
Directors canceled this September’s Annual  
Membership Meeting, a decision aimed at  
protecting the health and safety of members,  
employees and the community during the 
COVID-19 pandemic. The difficult decision  
came after a thorough discussion of facts  
surrounding the coronavirus, review of  
information from experts about the pandemic’s  
likely status this fall and consideration of  
recommendations from health and government 
officials. Dr. Frank Bacon, the board chairman, 
and Jeff Edwards, SEC’s president and CEO, 
jointly said, “Board members and staff felt,  
based on statistical facts and guidelines and  
recommendations of health professionals at  
all levels, it would not be prudent or safe to  
hold the annual meeting. None of us wants  
to put any of our valued community members 
at even a slight risk of getting sick.” The three 
board members whose terms expire this year  
will extend their terms until the 2021 annual  
meeting. The three board members whose  
terms expire in 2021 will be extended until 
2022, and the three board members whose  
terms expire in 2022 will be extended until 
2023. The next annual meeting for members, 
friends of the Cooperative and employees will  
be held in September 2021.

Programs & Services

Southside Opportunity Fund
In July, 18 high school graduates in SEC’s service 
territory received Southside Opportunity Fund 
scholarships of either $2,000 or $1,000 to  
continue their educations in college. That brings 
to 89 the number of college scholarships the 
Southside Opportunity Fund has awarded since 
2016. Graduates at 25 public and private high 
schools in SEC Country have received nearly 
$100,000 in grants. In July, the Southside  
Opportunity Fund also awarded $3,000 for stu-
dent scholarships at Southside Virginia Communi-
ty College’s Power Line Worker Training School. 
An additional $15,000 has been given to stu-
dents at the Power Line Worker Training School 

over the past five years. Scholarships  
have been largely funded by the Southside  
Opportunity Fund Golf Classic in the 
spring and the Southside Opportunity 
Fund Skeet & Trap Classic in the fall,  
along with Hooper Park rentals  
and donations. This year, due to 
COVID-19, the golf tournament and 
skeet shoot were canceled out of a 
desire to protect the health and safety 
of all who would participate. Still, sponsors of both events have continued to 
donate, showing their support for the educational pursuits of young people 
across Southside Virginia. Interested students may apply for the next round of 
scholarships early in 2021. To learn more, visit sof.coop.
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Community Involvement
One of the Seven Cooperative Principles that 
guides Southside Electric Cooperative is Concern 
for Community. The Cooperative partners with 
local chambers of commerce, civic clubs, youth 
sports associations and hometown-help groups, 
and with nationally known organizations like 
the American Cancer Society, to support the 
communities we serve with electricity. Not  
only does SEC sponsor events, but employees 
participate in school programs, Christmas parades, 
festivals, fairs, walks and runs, and community 
fundraisers. During the pandemic, with most 
public events canceled, SEC reached out to  
help eight local schools with their student  
meals programs, made donations to several  
food pantries and a homeless program, and 
contributed hand sanitizer to sheriff’s departments. 
Employees volunteered at Gleaning For The 
World, donated blood to the American Red 
Cross, helped a local church obtain items for 
seniors, made face masks and more. SEC  
knows that its responsibility not only includes 
providing safe and reliable electricity, but also 
being committed to its communities.

Safety is a Core Value
Southside Electric Cooperative 
continues to hold safety at the 
pinnacle of importance in its 
daily operations. In 2020,  
SEC surpassed two years  
without a lost-time incident 
and continues this trend, 
which is an uncommon and 
highly regarded milestone 
achieved in any industry. 
At SEC, safety is viewed not as a priority but the center of the company’s core 
values, which is embedded in every employee’s daily habits and responsibilities. 
This mindset is rooted in the safety culture at SEC by continually exploring ways 
to improve safety and ensure the environment in which its employees work is 
free from hazards. The company provides an array of avenues to encourage  
participation among employees in advancing its safety processes as well as  
creating accountability. The Cooperative’s Safety Committee is comprised  
of departmental representatives and meets each quarter to track progress on  
current directives as well as new safety suggestions from employees. Equally  
significant is the safety of the membership. Providing education to every 
member on how to remain safe around SEC’s equipment is paramount. From 
maintaining safety materials in member lobbies to developing safety videos this 
year for the SEC website, the Cooperative consistently aims to maintain a strong 
community presence to ensure safety communication is effective. Lastly, SEC 
always recognizes the need to adjust its safety processes due to current issues 
facing our community, including the COVID-19 pandemic. SEC’s main concern 
is and will remain the safety of its employees and membership alike.

Home Energy Audits
As a free service, SEC’s Energy Management  
Advisor Scott Wallace visits homes and  
businesses across the Cooperative’s 18 counties 
to help members understand their energy use, 
answer questions and offer ways to save on 
their electric bills. Also, members considering 
a residential solar system are encouraged to call 
Wallace with any questions about system sizing 
and structure of billing before agreeing to an  
installation. It is all part of the Cooperative’s 
commitment to its members. To schedule an 
energy audit or talk about plans for solar, call 
1-800-552-2118.

Vegetation Management
When the power goes out at a member’s 
home, the reason is usually because a tree 
has fallen on an electric line. Trees are the 
leading cause of outages on SEC’s distribution 
system. That is why vegetation management 
is a priority for the Cooperative. SEC has 
employees who focus on working with 
members on planting and checking behind 
tree-trimming crews clearing rights-of-way. 
The Cooperative has also incorporated  
updated technology, innovative safety  
practices and new methods into how it  
controls tree growth along power lines.  
SEC first used aerial trimming in 2015 and 
again in 2018 and 2019. Using a helicopter with a saw hanging 130 feet below, 
aerial trimming is an efficient and cost-effective way to cut limbs overhanging 
power lines. The continued partnership between members and SEC is critical  
to ensuring a reliable power grid. Members are welcome to contact SEC at 
1-800-552-2118 to discuss planting and removal of trees and other vegetation.

One of Southside Electric Cooperative’s latest outreaches is the annual Economic 
Development Summit held just before Thanksgiving at Longwood University.  
Economic developers and local government officials from around the Cooperative’s 
service area meet to talk about recruiting new businesses, retaining existing 
ones, community partnerships and a host of other topics while also hearing 
from business development leaders from the state and region. The conference  
is a recognition by SEC that economic development is vital to Southside  
Virginia for jobs and quality-of-life enhancement. 

Promoting Economic Development
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Financials

ASSETS    2019 2018
Utility Plant:     
 Electric plant in service $376,894,354 $371,651,896 
 Less accumulated provision for depreciation 127,325,661  117,950,347 

       Net utility plant 249,568,693  253,701,549 
    
Investments:     
Investments in associated organizations 52,509,794  51,360,316 
 Other investments  708,019  705,108 

        Total investments 53,217,813  52,065,424 
    
Current Assets:    
 
 Cash     4,268,397  10,910,082 
 Accounts receivable 15,939,864  14,212,104 
 Materials and supplies 1,866,665  2,251,701 
 Other current and accrued assets 7,834,195  8,255,995 

       Total current assets 29,909,121  35,629,882 
    
Deferred charges   2,685,059  3,472,409 

  Total Assets $335,380,686  $344,869,264 
    
EQUITIES AND LIABILITIES   
Equities:     
 Memberships   $234,805   $233,235 
 Patronage capital  106,468,111  105,918,046 
 Other equity  2,082,493  1,449,672 

       Total equities 108,785,409  107,600,953 
    
Long-Term Debt   202,847,865  212,238,216 

Other Non-Current Liabilities 60,355  48,357 
    
Current Liabilities:    
 Accounts payable   9,118,016  9,542,194 
 Current maturities of long-term debt 9,394,080  9,082,224 
 Consumer deposits 2,307,501  2,202,571 
 Other current and accrued liabilities 1,867,512  2,193,986   

     Total current liabilities 22,687,109  23,020,975 
    
Deferred Credits   999,948  1,960,763 
    
       Total Equities and Liabilities $335,380,686  $344,869,264 
    

Balance Sheets  
as of December 31, 2019 and 2018 
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Statements of Revenue, Expenses & Changes in Patronage  
Capital for the Years Ended December 31, 2019 and 2018

     2019 2018

Operating Revenues   $125,797,672  $121,430,186   

  

Operating Expenses:      

Cost of power    76,302,062  69,080,662

 Transmission   120,919  138,807

 Distribution - Operation 5,822,515  5,139,736

 Distribution - Maintenance 10,448,719 13,276,676

 Consumer accounts  2,348,536  2,146,320

 Customer service and information 2,913,550  2,652,035

 Administrative and general 6,283,025  6,314,546

 Depreciation & amortization 11,704,584  11,724,397

 Taxes   123,394  1,086

 Interest on long-term debt  7,179,605  6,918,208

       Total Operating Expenses 123,246,909  117,392,473   

  

       Operating Margins Before 

  Patronage Allocations 2,550,763  4,037,713  

Patronage Allocations:      

 Generation and transmission 1,365,087  1,083,667

 Other    622,012  702,843

  Total Patronage Allocations 1,987,099  1,786,510

  Net Operating Margins 4,537,862  5,824,223

     

Non-Operating Income (Expense):     

 Interest income   133,881  128,058

 Other non-operating expense (1,006,966) 127,445

       

  Total Non-Operating Income (Expense) (873,085)  255,503      

 

  Net Margins  3,664,777  6,079,726  

Changes in Patronage Capital

Patronage capital beginning of year 105,918,046  103,363,475

Net margins    3,664,777 6,079,726

Retirement of capital credits (3,114,712) (3,525,155)   

  

       Patronage capital end of year $106,468,111  $105,918,046   

  

     

Auditor’s Statement

Southside Electric Cooperative 

was audited for the year ending  

December 31, 2019, by Adams, 

Jenkins & Cheatham Certified 

Public Accountants and Business 

Consultants of Midlothian,  

Virginia. The financial statements 

of Southside Electric Cooperative 

were found to present fairly the 

financial position and results  

of operations. The complete  

Accountant’s Report is available 

for inspection at the Cooperative’s  

Headquarters Office in Crewe, 

Virginia. The 2019-2020 Annual 

Report includes financial records 

from 2018 and 2019.

About SEC

47,054 M E M B E R S

M I L E S  O F  L I N E  8,339
  42 S U B S TAT I O N S

TOTAL SYSTEM PEAK DEMAND

327 MW
57,713 

M E T E R S

Over the last 3 decades, 
SEC has returned more than 

$58 Million 
to members in
capital credits.

Annual Report 2019-20 | 9

MarkT
Highlight
change to 243 MW



10 | Southside Electric Cooperative

Percent of Expenses & Operating Margins Per Revenue Dollar

Sources of Revenue (kWh Sales)

Power Cost - 60.65%

Residential - 80.01%

Public Buildings - 5.73%

Small Commercial - 6.03%

Large Commercial - 8.23%

Profits - 2.02%

Interest Expense - 5.71%

Depreciation - 9.30%

Administrative
& General - 5.09%

Operations &
Maintenance - 13.04%

Consumer Accounts
& Sales - 4.19%

Financials
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Supporting Our Communities and beyond

Project Bolivia
Left, Scott Diggs, the district operations supervisor  
at SEC’s Powhatan office, and 14 other lineworkers  
from Virginia and Maryland spent two weeks in  
September 2019 running wire and bringing electricity  
to five mountain villages in rural Bolivia. Their volunteer 
work turned the lights on at 52 homes. The project  
was sponsored by the Virginia, Maryland & Delaware  
Association of Electric Cooperatives in conjunction  
with the National Rural Electric Cooperative Association 
International and the National Rural Utilities Cooperative 
Finance Corporation.



HEADQUARTERS OFFICE 
2000 West Virginia Ave.
P.O. Box 7, Crewe, VA 23930 
1-866-878-5514 (outages only) 
Toll Free 1-800-552-2118 
Fax 434-645-1147

CENTRAL DISTRICT OFFICE 
1712 West Virginia Ave. 
Crewe, VA 23930

EASTERN DISTRICT OFFICE 
19416 Carson Rd. 
Dinwiddie, VA 23841

NORTHERN DISTRICT OFFICE 
2370 Emanuel Church Rd. 
Powhatan, VA 23139

WESTERN DISTRICT OFFICE 
3491 Dearing Ford Rd. 
Altavista, VA 24517

Social icon

Circle
Only use blue and/or white.

For more details check out our
Brand Guidelines.

Connect with us:

sec.coop

Southside Electric Cooperative is an  
equal opportunity provider and employer.




